
C E R T I F I C A T E  
L I F E T I M E  W A R R A N T Y

Your Hancock Grills Sterling 40 model is warranted to be free of defects in materials and craftsmanship 
for the lifetime of the original owner. The Lifetime Warranty is an expression of our confidence in the 
materials and craftsmanship of our products and is your assurance of a lifetime of dependable service. 
In the event of a defect under this warranty, we will, at our discretion, repair or replace the product. This 
warranty does not cover damages caused by misuse, improper handling, installation, or maintenance 
provided by someone other than a Hancock Grills Associate. Please register your product online or by 
email info@hancockgrills.com within 30 days of purchase.   

Contact Hancock Grills via email info@hancockgrills.com or call 813.770.8755 with questions regarding 
our Lifetime Warranty.  

Any replacement made under this warranty must be accompanied by the items listed below: 
1. Name and address for product replacement 
2. An explanation of the defect 
3. Proof of Date Purchased 


